
Coronavirus (COVID-19) Resources

Message from Nelson Hardiman:

We are living through a public health crisis as the coronavirus (COVID-19) pandemic spreads across the globe. At
Nelson Hardiman, we have been fielding calls nonstop in recent weeks from organizations struggling with emerging
issues, including decisions about how to respond to the evolving risks, the need for new policies to address safety
challenges, and privacy concerns fueled by a demand for information on infectious disease risks.

Nelson Hardiman is committed to the health and wellbeing of our entire community. We are standing shoulder to
shoulder with the healthcare community in responding to the crisis presented by COVID-19. What does that mean?

1. Nelson Hardiman remains open and hard at work. Our team is responding to the needs of healthcare providers
–hospitals, telehealth providers, product manufacturers, senior care providers, labs, pharmacies, physician
practices, and more – as well as other organizations addressing workforce and health issues. Whatever points of
confusion or new questions around COVID-19 you are experiencing, we are here to help.

1. Nelson Hardiman will be sharing content in the coming weeks and months as the situation evolves to provide
updates and resources on emerging issues presented by COVID-19. If you have ideas about what you would like
to know, we are open to your suggestions. Please email info@nelsonhardiman.com.

1. In the interim, we encourage everyone to regularly visit the Center for Disease Control and Prevention (CDC) 
Coronavirus resource page for best practices and essential information. We also recommend the World Health
Organization (WHO) resources.

We will be providing more information ahead. In this difficult time, we send our prayers for you, your family, friends, and
communities to be safe and healthy.

Nelson Hardiman, LLP.

COVID-19 Resources (last updated 4/2/2020)

Our COVID-19 resource page includes federal and state resources on COVID-19 and will be updated over the course
of this crisis to keep you informed of the latest developments.

For further information, please contact Harry Nelson at hnelson@nelsonhardiman.com

For media inquiries, please contact Jennifer Coren at jcoren@nelsonhardiman.com

Federal Resources

Coronavirus Preparedness and Response Supplemental Appropriations Act, 2020, Pub. L. 116-123 (3/6/20) (Provides
$8.3 billion in emergency funding for federal agencies to respond to COVID-19 outbreak and providing waiver authority
for Medicare coverage of telehealth services during certain emergencies).

CMS:

mailto:info@nelsonhardiman.com
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
mailto:hnelson@nelsonhardiman.com
mailto:jcoren@nelsonhardiman.com
https://www.congress.gov/116/bills/hr6074/BILLS-116hr6074enr.pdf


● CMS COVID-19 Partner Toolkit, including link to CMS Landing Page re Current Emergencies, including
COVID-19

● CMS Waivers
● CMS COVID-19 FAQs (3/12/20)
● Information for PACE Organizations Regarding Infection Control and Prevention of Coronavirus Disease 2019 

(COVID-19) (3/17/20).

Including:

● Information to Medicare Advantage Organizations Related to COVID-19 (3/10/20).
● Dialysis Facilities: QSO-20-19-ESRD, Guidance for Infection Control and Prevention of Coronavirus Disease 2019

(COVID-19) in dialysis facilities (3/10/20).
● Home Health: QSO-20-18-HHA, Guidance for Infection Control and Prevention Concerning Coronavirus Disease

2019 (COVID-19) in Home Health Agencies (HHAs) (3/10/20).
● Respirators: QSO-20-17-ALL, Guidance for use of Certain Industrial Respirators by Health Care Personnel

(3/10/20).
● Hospice: QSO-20-16-Hospice, Guidance for Infection Control and Prevention Concerning Coronavirus Disease

2019 (COVID-19) by Hospice Agencies (3/9/20).
● EMTALA: QSO-20-15 Hospital/CAH/EMTALA, Emergency Medical Treatment and Labor Act (EMTALA)

Requirements and Implications Related to Coronavirus Disease 2019 (COVID-19) (3/9/20).
● Nursing Homes: QSO-20-14-NH Revised 3/13/20, Guidance for Infection Control and Prevention of Coronavirus

Disease 2019 (COVID-19) in nursing homes (revised 3/9/20). CMS Announces New Measures to Protect Nursing
Home Residents from COVID-19 (3/13/20).

● Hospitals: QSO-20-13-Hospitals, Guidance for Infection Control and Prevention Concerning Coronavirus Disease
(COVID-19): FAQs and Considerations for Patient Triage, Placement and Hospital Discharge (3/4/20).

● QSO-20-12-All, Suspension of Survey Activities (3/4/20)
● QSO-20-10-CLIA, Notification to Surveyors of the Authorization for Emergency Use of the CDC 2019-Novel

Coronavirus (2019-nCoV) Real-Time RT-PCR Diagnostic Panel Assay and Guidance for use in CDC Qualified
Laboratories (2/6/20).

● QSO-20-09-ALL, Information for Healthcare Facilities Concerning 2019 Novel Coronavirus Illness (2019-nCoV)
(2/6/20).

CDC

● CDC Coronavirus 2019 Landing Page
● CDC ICD-10-CM Official Coding Guidelines (2/20/20)

 California Resources

California Department of Public Health

● California Department of Public Health Landing Page for Guidance Documents re COVID-19
● Letter to Laboratories – Important information for laboratories about testing for COVID-19 (3/24/20).

Including CDPH All Facilities Letters:

● California Governor’s Executive Order Further Enhancing State and Local Government’s Ability to Respond to
COVID-19 Pandemic (3/12/20).

● Guidance for Limiting the Transmission of COVID-19 in Long-Term Care Facilities (3/11/20). 
● Hospitals Surge Survey to Assess Capacity Regarding Coronavirus Disease 2019 (COVID-19) and Reminder to

Contact Medical Health Operational Area Coordination Office
● Guidance for Healthcare Facilities on Preparing for Coronavirus Disease 2019 (COVID-19) (3/3/20).
● Infection Control Recommendations for Facilities with Suspect Coronavirus 2019 (COVID-19) Patients (2/28/20)
● Environmental Infection Control for the Coronavirus Disease 2019 (COVID-19) (2/19/20)
● 2019 Novel Coronavirus Interim Guidance for Risk Assessment and Health Management of Healthcare Personnel

with Potential Exposure (2/10/20)
● State Health & Emergency Officials Announce Latest COVID-19 Facts: New Guidance Issued to Long-Term Care

and Adult and Senior Care Facilities, (3/14/20)
● AFL 20-24. Guidance for Procedures and Transfer of Deceased Persons with Confirmed or Suspected

Coronavirus Disease 2019 (3/16/20)

Telehealth Resources

https://www.cms.gov/outreach-education/partner-resources/coronavirus-covid-19-partner-toolkit
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.cms.gov/about-cms/emergency-preparedness-response-operations/current-emergencies/coronavirus-waivers
https://www.cms.gov/CCIIO/Resources/Fact-Sheets-and-FAQs/Downloads/EHB-Benchmark-Coverage-of-COVID-19.pdf
https://www.cms.gov/files/document/covid-19-pace-memo-3-17-20.pdf
https://www.cms.gov/files/document/hpms-memo-covid-information-plans.pdf
https://www.cms.gov/files/document/qso-20-19-esrd.pdf
https://www.cms.gov/files/document/qso-20-18-hha.pdf
https://www.cms.gov/files/document/qso-20-17-all.pdf
https://www.cms.gov/files/document/qso-20-16-hospice.pdf
https://www.cms.gov/files/document/qso-20-15-hospitalcahemtala.pdf
https://www.cms.gov/files/document/3-13-2020-nursing-home-guidance-covid-19.pdf
https://www.cms.gov/newsroom/press-releases/cms-announces-new-measures-protect-nursing-home-residents-covid-19
https://www.cms.gov/newsroom/press-releases/cms-announces-new-measures-protect-nursing-home-residents-covid-19
https://www.cms.gov/files/document/qso-20-13-hospitals.pdf
https://www.cms.gov/files/document/qso-20-12-all.pdf
https://www.cms.gov/files/document/qso-20-10-clia.pdf
https://www.cms.gov/files/document/qso-20-09-all.pdf
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/OSPHLD/LFS/CDPH%20Document%20Library/LFSCOVID19ltr-1.pdf
https://www.gov.ca.gov/2020/03/12/governor-newsom-issues-new-executive-order-further-enhancing-state-and-local-governments-ability-to-respond-to-covid-19-pandemic/
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-22.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/AFL-20-18.pdf
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/AFL-20-18.pdf
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/AFL-20-17.pdf
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/AFL-20-15.pdf
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/AFL-20-14.pdf
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/AFL-20-13.pdf
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/AFL-20-13.pdf
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-022.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-022.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-022.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-24.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-24.aspx


● Telehealth Coverage Policies in the Time of COVID-19 To-Date  (3/23/20).
● CMS General Provider Telehealth and Telemedicine Tool Kit (3/20/20).
● California Telehealth Policy – COVID-19 Changes (3/23/20).
● ESRD Provider Telehealth and Telemedicine Tool Kit (3/20/20).
● Office of Civil Rights Notification of Enforcement Discretion for Telehealth Remote Communications During the

COVID-19 Nationwide Public Health Emergency, including FAQ.
● Medicaid State Plan Fee-for-Service Payments for Services Delivered Via Telehealth (3/17/20).
● Medicare Telemedicine Health Care Fact Sheet (3/17/20).
● Medicare Telehealth Frequently Asked Questions (3/17/20).
● HHS Notification of Enforcement Discretion for Telehealth Remote Communications during the COVID-19

Nationwide Public Health Emergency.

Other

● Department of Managed Health Care Memo to All Full Service Commercial and Medi-Cal Health Care Service
Plans re COVID-19 Screening and Testing (3/5/20)

● California Governor’s Proclamation of State of Emergency (3/4/20)
● California Employment Development Department COVID-19 Landing Page

Powered by TCPDF (www.tcpdf.org)

https://www.cchpca.org/sites/default/files/2020-03/CORONAVIRUS%20TELEHEALTH%20POLICY%20FACT%20SHEET%20MAR%2023%202020.pdf
https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://www.cchpca.org/sites/default/files/2020-03/CALIFORNIA%20TELEHEALTH%20POLICY%20COVID%2019%20MAR%2023%202020%20FINAL.pdf
https://www.cms.gov/files/document/esrd-provider-telehealth-telemedicine-toolkit.pdf
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.hhs.gov/sites/default/files/telehealth-faqs-508.pdf
https://www.medicaid.gov/medicaid/benefits/downloads/medicaid-telehealth-services.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4NjUyMjEiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L25ld3Nyb29tL2ZhY3Qtc2hlZXRzL21lZGljYXJlLXRlbGVtZWRpY2luZS1oZWFsdGgtY2FyZS1wcm92aWRlci1mYWN0LXNoZWV0In0.OaoO6UfFotANT1XJ7xiNr3cojscT6-2D4-2D-2DeXL1j8Kcl0_br_76213591598-2Dl&d=DwMFAA&c=-e1ndyrp78wLDc_gINlOaGpdFf9IE6l_-kiWq_ABtLs&r=LnnihSnhNpmYtM2RBpyvBf2LWWMSB2ByNqTMLHl3LlA&m=2nEKKpWcaVBHlkUKgnDNx64JYGyDFZafIXb7cQAGMZE&s=jBch6e9DvosJyFGjbdtLI0IP1dwk_7-zFj4rocwpklI&e=
https://edit.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-31720.pdf
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.4.20-Coronavirus-SOE-Proclamation.pdf
https://edd.ca.gov/about_edd/coronavirus-2019.htm
http://www.tcpdf.org

