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Over the past 24 months, the marketing landscape in addiction treatment and behavioral health has evolved
steadily. Federal prosecutors have begun to enforce the Eliminating Kickbacks in Recovery Act (EKRA). Federal
law enforcement has implemented new investigational strategies to combat behavioral health marketing fraud. State
and local prosecutors have launched new campaigns to challenge practices they regard as fraudulent or abusive.
Payors have expanded their coordination of strategies to address non-compliant marketing behaviors. The result is
an emerging “New Normal” of evolving rules and practices.

This webinar will detail the evolution in enforcement efforts and prosecutions and lessons to take away from these
developments for addiction treatment and behavioral health owners, operators and marketing personnel, as well as
providers of related services, including physicians, mental health professionals, digital marketing professionals, call
center operators, interventionists, and providers of recovery housing.

Areas of focus will be:

● New laws and regulations emerging to challenge marketing practices regarded as problematic in addiction
treatment and behavioral health;

● Prominent federal prosecutions in addiction treatment, behavioral health, laboratories, and other areas of
healthcare that reflect evolving strategies;

● Examples of state prosecutions and payor investigations reflecting evolving approaches to marketing;
● Review of specific potentially problematic marketing practices, including call centers, relationships with

recovery housing providers, and potential inducement of patients with travel and waiver of cost-sharing
requirements;

● Recommendations for addressing problematic marketing practices.
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